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ABSTRACT

The DDUMG is a channel for anonymous complaints. In 2009, two years after its creation, the
DDUMG, associated with expert evidence, was essential for the identification and conviction of a
serial killer known as the "Maniac of Contagem" he raped and strangled at least five women. This
study aimed to explain the importance of the DDUMG associated with forensic investigation in
solving this serial killer case. This cross-sectional observational study was based on 181 complaints,
on expert evidence, with emphasis on anthropological examination and theoretical basis. After
analyzing the DDUMG data, it was observed that in the period of the serial killer's performance in
2009, 46,423 complaints were received. In January 2010, PCMG correlated the five homicides to
the same individual, receiving 4,878 more complaints. In 2010, new withesses and complaints
emerged, with 825 about the identity and location of the serial killer. The set of evidence clarified the
modus operandi, the biological profile of the victims, and associated genetic material collected in
different cases to the same aggressor. An anthropological examination was performed to identify
and estimate the cause of a victim's death. The police investigation, guided by the complaints to the
DDUMG and expert evidence, including anthropological examination, allowed the identification and
conviction of the serial killer.

Keywords: Intersectoral Collaboration; Access to Information; Safety.
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RESUMO

Disque Denuncia Unificado de Minas Gerais (DDUMG),181, é um canal para realizacdo de
dendncias andnimas. Em 2009, dois anos apés sua criagcdo, o DDUMG, associado as provas
periciais, foi essencial para identificacdo e condenacao do serial killer conhecido como “Maniaco de
Contagem”. Ele estuprou e estrangulou ao menos cinco mulheres. Este estudo objetivou explicitar
a importancia do DDUMG associado a investigacdo forense na resolucao do caso do serial Killer.
Trata-se de um estudo observacional transversal baseado nas denuncias do 181, nas provas
periciais, com énfase no exame antropolégico e embasamento tedrico. Apds andlise dos dados do
DDUMG, observou-se que no periodo de atuacao do serial killer, 2009, 46.423 denuncias foram
recebidas. Sendo que, em janeiro de 2010, a PCMG correlacionou os cinco homicidios ao mesmo
individuo, recebendo mais 4.878 denudncias. Em 2010, surgiram novas testemunhas e denuncias,
sendo que 825 sobre a identidade e localizacdo do serial killer. O conjunto das evidéncias
esclareceu modus operandi, perfil biolégico das vitimas e associou material genético colhido em
diferentes casos ao mesmo agressor. ldentificacdo e estimativa da causa da morte de uma vitima
foi feita pelo exame antropoldgico. A investigagao policial orientada pelas denuncias ao DDUMG e
provas periciais, dentre elas exame antropoldgico, permitiram identificar e condenar o serial killer.

Descritores: Politica Intersetorial; Acesso a Informag6es Publicas; Seguranga Publica.

INTRODUCAO

O Disque Denuncia Unificado de Minas Gerais (DDUMG) foi instituido em 10 de outubro
de 2007, por meio do decreto Estadual n® 44.6331. Constitui-se em uma central Unica, cuja
finalidade € a recepcgéo, o processamento e a resposta a denuncias de crimes e sinistros vinte e
quatro horas por dia, sete dias por semanal?. Composto pela Policia Militar de Minas Gerais
(PMMG), Policia Civil de Minas Gerais (PCMG) e Corpo de Bombeiros Militar de Minas Gerais
(CBMMG), sob coordenacao da Secretaria de Estado de Justica e Seguranca Publica (SEJUSP),

em parceria com o Instituto Minas Pela Paz (IMPP), o DDUMG tem como principios:

‘resguardo absoluto e incondicional do anonimato do
cidaddo que oferecer dendncia de crime ou sinistro;
sigilo de todas as informagdes referentes ao contetdo
das denlncias an6nimas e dos procedimentos por
elas desencadeados; preservacdo da imagem e honra
dos servidores, funciondrios, denunciantes e
denunciados; integracdo de agbes e informacgdes de

defesa social.”™

A central Unica de denincias cabe garantir anonimato e sigilo, preservando a identidade
do denunciante. As chamadas sao realizadas por meio do tridigito 181. Diferentemente dos demais

servi¢os de denuncia, o DDUMG nao requer um atendimento rapido, a légica é contraria, uma vez

Braz J Forensic Anthropol Legal Med (BJFA&LM). 2023;7:45-53 DOI: 10.5281/zenodo.10045802



47

gue € preciso que o0 atendente estabeleca uma relagdo de confianga com o denunciante, a fim de
se extrair o maximo de informacdes possivel, sendo assim, dendncias referentes a casos
emergentes, como crimes em andamento devem ser realizadas pelas linhas diretas das forcas
policiais?3.

O fluxo de trabalho do DDUMG dé inicio com a dendncia andnima relacionada a violéncia
ao tridigito 181 (Fig. 1). O tele atendente procede ao registro informatizado e seguro e realiza o
encaminhamento a Secéo de Analise e Distribuicdo composta por PMMG, PCMG e CBMMG. Este
trio tem a atribuicdo de analise (se a denuncia faz sentido), filtragem (se ha informac6es suficientes
para o seu encaminhamento) e envio as unidades operacionais. Estas unidades sdo responsaveis
pela investigacao propriamente dita, bem como pelo registro do andamento no sistema para que o

feedback possa ser oferecido ao denunciante em até 90 dias pela Secdo de Avaliacédo e Retorno®#.

TELEATENDENTE s TELEATENDENTE

ciante

Fig. 1. Fluxo de trabalho do DDUMG. Fonte: prépria, 2022.

Debutante, completados 15 anos de sua criagdo, o DDUMG consolidou-se em Minas Gerais
como um importante meio na investigagédo e combate a crimes. No periodo de 2007 a abril de 2022

recebeu 1.055.560 dendncias.

MATERIAIS E METODOS

Este trabalho foi realizado com diversas fontes de estudos. Teve inicio apés as devidas
aprovacfes administrativas, bem como a aprovacdo pelo Comité de Etica da Faculdade Ciéncias
Médicas de Minas Gerais, cujo parecer n° 5.626.038 foi favoravel ao desenvolvimento do trabalho -
CAAE n° 61036322.6.0000.5134.
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Uma das fontes de estudo utilizadas foram os dados referentes as dendncias ao DDUMG
no biénio 2009-2010, periodo de atuacdo do Maniaco de Contagem e das conclusGes das
investigacdes policiais. Estes dados foram analisados de forma quantitativa observacional
transversal. Outra fonte de estudo foi a prova pericial constante em laudo antropol6gico forense,
gue sera apresentado por meio de relato de caso. Para além destas fontes primarias também foi
realizada consulta as bases de dados PubMed e Scielo, com os descritores “Politica de Integracao”,
“Informagao”, “Segurancga Publica” e “Gestao Publica”.

Este artigo tem como objetivos analisar as denuncias referentes ao assassino em série
Maniaco de Contagem através do tridigido 181; e integrar a investigacdo deste caso com 0s
achados periciais, que serdo ilustrados por meio de um laudo pericial antropoldgico forense.

Os dados coletados foram analisados pelos proprios autores desse artigo, tratados de forma

andnima, de modo a preservar o sigilo das informacfes e garantir o devido anonimato.

RESULTADOS

Entre 26 de janeiro de 2009 e 26 de fevereiro de 2010, cruéis homicidios aconteceram em
Minas Gerais, mais especificamente em Belo Horizonte e na regido metropolitana da capital. Eram
homicidios por estrangulamento das vitimas que também sofriam violagdo sexual. O
estrangulamento era cometido por vezes dentro do veiculo da vitima com o proprio cadar¢o de um
dos seus calgados. Varias outras semelhancas chamavam a atengéo, entre elas as caracteristicas
fisicas das vitimas, que eram mulheres, adultas, moradoras da mesma regido, magras, morenas
claras, de classe média, com cabelos longos lisos e escuros, olhos castanhos e maes. Apenas 0s
seus celulares eram subtraidos apés a acgéo violenta, ficando bens de maior valor®.

Essa semelhancga na escolha das vitimas, associado ao modus operandi auxiliou as forcas
policiais a associarem estes assassinatos a um mesmo individuo. A comprovagédo de que a policia
estava de fato investigando um assassino em série veio com o relatério da Secédo Técnica de
Biologia e Bacteriologia Legal do Instituto de Criminalistica, em fevereiro de 2010. O referido
documento confirmava que o perfil genético encontrado nas amostras de sémen recolhidas em 3
das 5 vitimas pertenciam a um mesmo individuo®.

Os dados do DDUMG, mostravam que no periodo de atuacdo do serial killer, no ano de
2009, 46.423 denuncias foram recebidas, das mais diversas naturezas, sendo 1.610 eram
referentes a crimes de homicidio. Em janeiro de 2010, a PCMG correlacionou os 5 homicidios a um
mesmo individuo, recebendo assim mais 4.878 denlncias. Em 2010, com o avancar das
investigacdes, surgiram novas testemunhas e novas denuncias, sendo que 825 eram referentes a
identidade e localizacdo do assassino. A partir das essenciais denuncias sobre o possivel assassino
€ que se pode estabelecer uma linha investigativa que conectava as informagdes recebidas com o

caso concreto e, por fim dava nome e endereco ao criminoso®.
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O indice de apuracao corporativo, representado na Ttabela 1, refere-se ao caminhar das
investigacdes, ou seja, a porcentagem de denuncias que levou efetivamente a concluséo ou ao
seguimento das investigacdes policiais correspondentes. Observa-se que em 2010 o indice de
apuracao das denuncias foi maior que em 2009, esses dados contribuem para corroborar o fato de
gue no inicio de 2010 a investigacdo policial avangou, no que diz respeito a identificagdo do
assassino em série, momento em que o nimero de dendncias referentes ao caso foi menor,

entretanto, foram denuncias mais eficazes para a conducéo da investigagao®.

46.423 Denuncias Gerais 36,67%
1.610 Denuncias referentes a homicidios = eeeeeeeeeeee

58.711 Denuncias Gerais 54,46%
825 Denuncias sobre a identidade e localizagao do serial killer

Tabela 1. Andlise das denuncias do DDUMG. Fonte: propria, 2022.

Caso Antropoldgico Forense

O caso antropologico deu entrada no Laboratério de Antropologia Forense e Tanatologia
Aplicada em um invélucro mortuério cinza, fechado por ziper de disposicéo longitudinal. A abertura
do invélucro notava-se cadaver humano, predominantemente no estadio coliquativo da putrefacao,
apresentando cranio e mandibula desarticulados e parcialmente esqueletizados (Fig. 2). A genitélia
externa era feminina. As visceras estavam reduzidas a putrilagem, com contetldo composto por
uma massa disforme de aspecto untuoso, em decorréncia da marca putrefativa.

O exame radiologico ndo evidenciou imagens de densidade radiolégica elevada. O sexo foi
estimado pela presenca de genitélia externa feminina. As vértebras cervicais, 0s 0ssos pubicos, o
fémur esquerdo e o cranio foram preparados para estudo. A idade foi estimada pela andlise da
superficie sinfisial dos ossos pubicos mostrou compatibilidade com a fase Il de Suchey-Brooks,
correspondente a idade em torno de 30,7 anos, com desvio padrdo de 8,1 anos. A estatura foi
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estimada como sendo por calculos regressivos constantes no método de Mendoncga considerando
o comprimento fisioldgico do fémur [55,63 +0,2428 x comprimento fisiolégico do fémur] £ 5,96.7-9

O perfil biolégico levantado era compativel com a suposta vitima: individuo adulto jovem,
sexo feminino, estatura em torno de 160 centimetros. O exame antropoldgico odontolegal permitiu
a identificagdo da vitima através do confronto de radiografias intra vitam em comparacdo com
radiografias post mortem%1?,

Como contribuicdo para estimativa da causa da morte, foram especialmente importantes o
encontro e a andlise pericial de um cadarco de ténis e o fio telefébnico que estavam imiscuidos aos
remanescentes humanos. O cadarco e o segmento de fio telefénico espiralado apresentavam junto
aos nos restos de cabelos castanhos. Determinavam uma circunferéncia de diametro de 90mm,
diametro este inferior ao da regido cervical (pescoc¢o) com suas partes moles de um individuo adulto,
sendo, portanto, compativel, a luz da totalidade dos fatos com quadro de estrangulamento?13,

Figura 2. Remanescentes humanos em decomposicao evidenciados apés a abertura do invélucro (imagem
a esquerda). Objetos encontrados junto ao cadaver (imagens superiores a direita) imiscuidos a cabelos.
Demonstracao do didmetro do cadargo e do fio telefénico na coluna cervical do cadaver. Fonte: propria, 2009.

DISCUSSAO

A investigacdo policial deste caso foi especialmente desafiadora pela multiplicidade da
localizacdo geogréfica referente ao encontro das vitimas, sendo distribuidas na capital e em
diferentes municipios da regido metropolitana de Belo Horizonte. As conclusfes so6 foram possiveis
finda a completa investigacao policial que teve como objetivo identificar todos os aspectos do crime,
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com base em relatos completos dos eventos, a hora , a causa da morte, os vestigios das cenas, a
analise médico-legal do cadaver e a identidade de todas as pessoas envolvidas®®,

O Disque Denuncia Unificado se provou como uma importante ferramenta na resolucéo de
crimes desde a sua criacdo, em 2007, entretanto, a escassez de estudos cientificos na area das
segurancas publicas dificulta a compreensdo de sua participacdo no desenvolvimento das
investigacdes. As dendncias recebidas pelo DDUMG se constituiram como a primeira etapa da
investigacao, que precedeu a conexao dos cadaveres encontrados em diferentes municipios a um
mesmo assassino, sendo assim, as denuncias iniciais, principalmente as de 2009, serviram
posteriormente, inicio de 2010, como pistas da identidade e residéncia do serial killer?45,

Os exames periciais das vitimas e as analises investigativas estabeleceram um padréo de
vitima e um modus operandi bastante caracteristicos. Eram homicidios por estrangulamento com
violagdo sexual, por vezes dentro dos proprios veiculos e com o proprio cadarco de um dos calgados
das vitimas. Estas tinham como caracteristica o sexo feminino, serem adultas, moradoras da
mesma regido, magras, morenas claras, de classe média, com cabelos longos lisos e escuros, olhos
castanhos e eram maes. Apenas 0s seus celulares eram subtraidos apés a acdo violenta,
constituindo um troféu/assinatura®.

Entre a primeira vitima e a concluséo de se tratar de um assassino em série houve um lapso
temporal de cerca de um ano, apesar da forca tarefa policial montada, auxiliada pelas dendncias do
DDUMG, as investigacdes e 0os exames periciais. Foi crucial a confirmagdo por analise genética
sémen encontrado em trés das vitimas serem de um mesmo autor. Outra pista fundamental foi o
rastreio dos telefones das vitimas que permitiu conecta-las ao Maniaco de Contagem?®.

O exame antropoldgico forense do caso relatado neste trabalho permitiu a equipe o
estabelecimento de um perfil biolégico, a identificacdo por meio da analise odontolegal e a
estimativa da causa da morte pelo analise médico legal. As andlises foram possiveis mesmo diante
de um corpo em avancado estado de decomposicao, cujos detalhes anatdmicos 6sseos e dentais,
bem como os detalhes dos objetos encontrados junto dos despojos, notadamente cadargo e fio
telefébnicos com n6s em meio a restos de cabelos, foram fundamentais para o estabelecimento de
sua ligacdo ao modus operandi do assassino em série e, posteriormente, para a identificagdo da
vitima.

As milhares de denlncias recebidas pelo Disque Dendncia Unificado de Minas Gerais
referente a este caso, associadas as medidas investigativas tomadas, incluindo o rastreio de
celulares e as diversas provas periciais constituidas, possibilitaram a resolucdo deste caso
desafiador. Hoje, o autor confesso dos cinco homicidios, o0 Maniaco de Contagem, esta condenado
a mais de 150 anos de prisdo pelos crimes cometidos e cumpre pena em regime fechado na

Penitenciaria Nelson Hungria em Contagem, Minas Gerais**.
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CONCLUSAO

Este trabalho evidenciou a importancia do Disque denuncia Unificado de Minas Gerais e de
sua aproximacao com as demais etapas da investigacao policial por meio da andlise do indice de
apuracao de um caso em concreto: 0 assassino em série Maniaco de Contagem. As dendncias ao
DDUMG foram a base para estabelecer o inicio da investigacao policial, a conexao entre as vitimas,
provenientes de diferentes cidades de Minas Gerais, e para se compilar dados sobre o delinquente,
permitindo assim sua identificacdo. As provas periciais possibilitaram esclarecer o modus operandi,
o perfil biolégico das vitimas e associou 0 material genético colhido em diferentes casos ao mesmo
agressor. Hoje, serial killer esta condenado a mais de 150 anos de prisao pelos crimes cometidos
e cumpre pena em regime fechado na Penitenciaria Nelson Hungria em Contagem, Minas Gerais.

Considerac6es Eticas

Este trabalho cumpriu rigorosamente o estabelecido na Resolucdo 466/2012 CNS-CONEP,
gue estabelece diretrizes e normas regulamentares de pesquisas que envolvam seres humanos.
Apés as aprovacfes administrativas, no ambito do Instituto Médico Legal André Roquette e na
Superintendéncia de Policia Técnico Cientifica, o protocolo de pesquisa foi inserido na Plataforma
Brasil e submetido ao Comité de Etica da Faculdade Ciéncias Médicas de Minas Gerais. Seu
Certificado de Apresentacdo de Apreciacdo Etica (CAAE) é o de n° 61036322.6.0000.5134. Sua

aprovacao se deu por meio do parecer n° 5.626.038.
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ABSTRACT

The DDUMG is a channel for anonymous complaints. In 2009, two years after its creation, the
DDUMG, associated with expert evidence, was essential for the identification and conviction of a
serial killer known as the "Maniac of Contagem" he raped and strangled at least five women. This
study aimed to explain the importance of the DDUMG associated with forensic investigation in
solving this serial killer case. This cross-sectional observational study was based on 181 complaints,
on expert evidence, with emphasis on anthropological examination and theoretical basis. After
analyzing the DDUMG data, it was observed that in the period of the serial killer's performance in
2009, 46,423 complaints were received. In January 2010, PCMG correlated the five homicides to
the same individual, receiving 4,878 more complaints. In 2010, new withesses and complaints
emerged, with 825 about the identity and location of the serial killer. The set of evidence clarified the
modus operandi, the biological profile of the victims, and associated genetic material collected in
different cases to the same aggressor. An anthropological examination was performed to identify
and estimate the cause of a victim's death. The police investigation, guided by the complaints to the
DDUMG and expert evidence, including anthropological examination, allowed the identification and
conviction of the serial killer.

Keywords: Intersectoral Collaboration; Access to Information; Safety.
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RESUMO

Disque Denuncia Unificado de Minas Gerais (DDUMG),181, é um canal para realizacdo de
dendncias andnimas. Em 2009, dois anos apés sua criagcdo, o DDUMG, associado as provas
periciais, foi essencial para identificacdo e condenacao do serial killer conhecido como “Maniaco de
Contagem”. Ele estuprou e estrangulou ao menos cinco mulheres. Este estudo objetivou explicitar
a importancia do DDUMG associado a investigacdo forense na resolucao do caso do serial Killer.
Trata-se de um estudo observacional transversal baseado nas denuncias do 181, nas provas
periciais, com énfase no exame antropolégico e embasamento tedrico. Apds andlise dos dados do
DDUMG, observou-se que no periodo de atuacao do serial killer, 2009, 46.423 denuncias foram
recebidas. Sendo que, em janeiro de 2010, a PCMG correlacionou os cinco homicidios ao mesmo
individuo, recebendo mais 4.878 denudncias. Em 2010, surgiram novas testemunhas e denuncias,
sendo que 825 sobre a identidade e localizacdo do serial killer. O conjunto das evidéncias
esclareceu modus operandi, perfil biolégico das vitimas e associou material genético colhido em
diferentes casos ao mesmo agressor. ldentificacdo e estimativa da causa da morte de uma vitima
foi feita pelo exame antropoldgico. A investigagao policial orientada pelas denuncias ao DDUMG e
provas periciais, dentre elas exame antropoldgico, permitiram identificar e condenar o serial killer.

Descritores: Politica Intersetorial; Acesso a Informag6es Publicas; Seguranga Publica.

INTRODUCTION

The Unified Denunciation Hotline of Minas Gerais (DDUMG) was established on October
10, 2007, through State Decree No. 44,6331. It consists of a single center whose purpose is to
receive, process, and respond to reports of crimes and emergencies twenty-four hours a day, seven
days a week. It is composed of the Military Police of Minas Gerais (PMMG), the Civil Police of Minas
Gerais (PCMG), and the Military Fire Department of Minas Gerais (CBMMG), under the coordination
of the Department of State for Justice and Public Security (SEJUSP), in partnership with the Minas
Pela Paz Institute (IMPP). The DDUMG is guided by the following principles:

“'Absolute and unconditional protection of the
anonymity of citizens who report crimes or
emergencies; confidentiality of all information
regarding the content of anonymous reports and the
procedures triggered by them; preservation of the
image and honor of employees, officials, informants,
and those being reported; integration of actions and

information for public defense.™

The unified denunciation hotline is responsible for ensuring anonymity and confidentiality
while preserving the identity of the informant. Calls are made through the three-digit number 181.

Unlike other reporting services, the DDUMG does not require rapid assistance. On the contrary, the
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focus is on establishing a relationship of trust between the operator and the informant in order to
gather as much information as possible. Therefore, reports regarding ongoing emergencies such as
in-progress crimes should be made through the direct lines of the police forces??.

The workflow of the DDUMG begins with an anonymous report of violence made to the
three-digit number 181 (Fig. 1). The teleoperator proceeds to securely and electronically register the
report and forwards it to the Analysis and Distribution Section, which is composed of the PMMG,
PCMG, and CBMMG. This team is responsible for analyzing the report (to determine its validity),
filtering (to assess if there is sufficient information for further action), and forwarding it to the
operational units. These units are responsible for conducting the actual investigation and updating
the system with the progress made, allowing for feedback to be provided to the informant within 90

days by the Evaluation and Feedback Section®#,

Teleoperators: Operational unitis: Teleoperators:

Complaint Investigation and Communication of
registration and recording of results results to the
for feedback complainant.

Complainants:
Submission of complaints
through the three-digit
number 181.

Analysis desk: Analysis S Complainant: Calls 181 to

and filtering of complaints of results and
and referrals. preparation of feedback

respondes.

inquire about the results of
the investigations
regarding their complaint.

Fig. 1. The workflow of the DDUMG. Personal authorship image, 2022.

Debutante, having completed 15 years since its creation, the DDUMG has established itself
in Minas Gerais as an important means in the investigation and combat of crimes. From 2007 to April
2022, it has received 1,055,560 reports.

MATERIAL AND METHODS

This work was carried out with various sources of studies. It began after obtaining the
necessary administrative approvals, as well as the approval by the Ethics Committee of the Faculty
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of Medical Sciences of Minas Gerais, whose opinion number 5,626,038 was favorable to the
development of the work - CAAE humber 61036322.6.0000.5134.

One of the study sources used were the data regarding reports to the DDUMG during the
2009-2010 biennium, which was the period of activity of the "Maniaco de Contagem" (Serial Killer of
Contagem) and the conclusions of police investigations. These data were analyzed through a
guantitative observational cross-sectional approach. Another source of study was the forensic
anthropological expert evidence, which will be presented through a case report. In addition to these
primary sources, a search was also conducted in the PubMed and Scielo databases using the
descriptors "Integration Policy," "Information," "Public Security," and "Public Management."

The objectives of this article are to analyze the reports related to the serial killer "Maniaco de
Contagem™" made through the three-digit number 181, and to integrate the investigation of this case
with the expert findings, which will be illustrated through a forensic anthropological expert report.

The collected data were analyzed by the authors of this article, treated anonymously in order
to preserve the confidentiality of the information and ensure proper anonymity.

RESULTS

Between January 26, 2009, and February 26, 2010, brutal homicides occurred in Minas
Gerais, specifically in Belo Horizonte and the metropolitan region of the capital. These were
homicides by strangulation, and the victims also suffered sexual violation. Strangulation was
sometimes carried out inside the victim's vehicle using the shoelaces of their own shoes. Several
other similarities were noteworthy, including the physical characteristics of the victims: they were
adult women, residents of the same region, slim, light-skinned brunettes, from middle-class
backgrounds, with long, straight dark hair, brown eyes, and were mothers. Only their cell phones
were taken after the violent acts, with more valuable belongings left behind®.

The similarity in the choice of victims, combined with the modus operandi, aided the police
forces in linking these murders to the same individual. The confirmation that the police were indeed
investigating a serial killer came with the report from the Technical Section of Biology and Legal
Bacteriology of the Institute of Criminalistics in February 2010. The said document confirmed that
the genetic profile found in the semen samples collected from 3 out of the 5 victims belonged to the
same individual ®.

According to the data from the DDUMG, during the period of the serial killer's activity in 2009,
a total of 46,423 reports were received, covering various types of incidents, including 1,610 related
to homicides. In January 2010, the PCMG correlated the 5 homicides to a single individual, resulting
in an additional 4,878 reports. As the investigations progressed in 2010, new witnesses and reports
emerged, with 825 of them related to the identity and location of the killer. It was through these

crucial reports about the possible killer that an investigative line could be established, connecting
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the received information to the specific case and ultimately providing the name and address of the
criminal®.

The corporate investigation clearance rate, represented in Table 1, refers to the progress of
the investigations, specifically the percentage of reports that effectively led to the conclusion or
continuation of the corresponding police investigations. It can be observed that in 2010, the
clearance rate of reports was higher than in 2009. These data contribute to corroborating the fact
that in early 2010, the police investigation made progress in identifying the serial killer. During this
period, the number of reports related to the case was lower; however, they were more effective in

advancing the investigation®.

%
PERIOD REPORTS ‘ NATURE OF THE REPORTS

m 1.610 REPORTS REGARDING HOMICIDE
m 48.711 GENERAL REPORTS 54,46%

2010 m REPORTS ABOUT THE IDENTITY AND WHEREABOUTS

OF THE SERIAL KILLER.

Table 1. Analysis of reports from the DDUMG. Personal authorship image, 2022.

Caso Antropolégico Forense

The anthropological case was received at the Laboratory of Forensic Anthropology and
Applied Thanatology in a gray mortuary pouch, closed with a longitudinal zipper. Upon opening the
pouch, a predominantly liquefied stage of decomposition human corpse was observed, with the skull
and mandible disarticulated and partially skeletonized (Fig. 2). The external genitalia were female.
The internal organs had decomposed into putrid matter, with the contents consisting of a shapeless

mass with a greasy appearance due to the putrefactive process.
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Radiological examination did not show images of high radiological density. Sex was
estimated by the presence of female external genitalia. The cervical vertebrae, pubic bones, left
femur and skull were prepared for study. Age was estimated by analysis of the symphyseal surface
of the pubic bones showed compatibility with Suchey-Brooks stage lll, corresponding to age around
30.7 years, with a standard deviation of 8.1 years. The height was estimated by regressive
calculations constant in the Mendonc¢a method considering the physiologic length of the femur [55.63
+0.2428 x physiologic length of the femur] £ 5.96.7-9

The biological profile was compatible with the alleged victim: a young adult, female sex,
stature around 160 centimeters. The forensic odontology antropological exam allowed the
identification of the victim by comparing intra vitam radiographs with post mortem radiofraphs®,

Of particular importance in estimating the cause of death was the finding and forensic
analysis of a shoelace and telephone wire that were embedded in the human remains. The shoelace
and the coiled segment of telephone wire had remnants of brown hair next to the knots. They had a
diameter circumference of 90mm, which is smaller than the diameter of the cervical region (neck)

with its soft tissues of an adult, and therefore compatible with strangulation??3,

Figure 2. Decomposing human remains evidenced after opening the wrapper (left image). Objects found near
the corpse (upper right images) intertwined with hair. Demonstration of the diameter of the shoelace and the

telephone wire in the cervical spine of the corpse. Personal authorship image, 2009.

DISCUSSION
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The police investigation of this case was particularly challenging due to the multiplicity of
geographical locations related to the discovery of the victims, as they were found in both the capital
and different municipalities of the metropolitan region of Belo Horizonte. The conclusions were only
possible after a thorough police investigation aimed at identifying all aspects of the crime, based on
comprehensive accounts of the events, the time of occurrence, the cause of death, the traces at the
crime scenes, the forensic analysis of the corpses, and the identification of all individuals involved?®®.

The Unified Denunciation Line has proven to be an important tool in crime resolution since
its creation in 2007, however, the scarcity of scientific studies in the field of public security hinders
the understanding of its role in the development of investigations. The reports received by the Unified
Denunciation Line in the metropolitan region of Belo Horizonte constituted the first stage of the
investigation, preceding the connection of the corpses found in different municipalities to the same
serial killer., thus, the initial reports, particularly those from 2009, later served as clues to the identity
and residence of the serial killer, starting in early 2010 245,

The forensic examinations of the victims and the investigative analyses established a
distinctive victim pattern and modus operandi. The homicides were characterized by strangulation
and sexual violation, often occurring inside vehicles and using the shoelace from one of the victims'
shoes. The victims shared common characteristics: they were adult females, residents of the same
region, slender, light-skinned brunettes from middle-class backgrounds, with long straight dark hair,
brown eyes, and were mothers. Only their cell phones were taken as trophies/signatures after the
violent acts®.

Between the first victim and the conclusion that it was a serial killer, there was a time gap of
about a year, despite the police task force, assisted by the reports from the Unified Denunciation
Line, conducting investigations and forensic examinations. The confirmation through genetic
analysis that the semen found in three of the victims belonged to the same perpetrator was crucial.
Another key lead was tracing the victims' phones, which allowed them to be connected to the Maniac
of Contagem®.

The forensic anthropological examination of the case reported in this study allowed the team
to establish a biological profile, identify the individual through odontolegal analysis, and estimate the
cause of death through medicolegal analysis. These analyses were possible despite the body being
in an advanced state of decomposition. The anatomical details of the bones and teeth, as well as
the details of the objects found with the remains, notably shoelaces and telephone wires knotted
among strands of hair, were crucial in establishing their connection to the serial killer's modus
operandi and later in identifying the victim.

The thousands of reports received by the Unified Denunciation Line of Minas Gerais
regarding this case, combined with the investigative measures taken, including cell phone tracking
and the various forensic evidence gathered, enabled the resolution of this challenging case. Today,

the confessed perpetrator of the five homicides, the Maniac of Contagem, has been sentenced to
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over 150 years in prison for the crimes committed and is serving his sentence in closed regime at

the Nelson Hungria Penitentiary in Contagem, Minas Gerais'®.

CONCLUSION

This study has highlighted the importance of the Unified Denunciation Line of Minas Gerais
and its integration with other stages of the police investigation through an analysis of the clearance
rate of a specific case: the serial killer Maniac of Contagem. The reports to the Unified Denunciation
Line served as the foundation for initiating the police investigation, establishing connections between
victims from different cities in Minas Gerais, and compiling data about the perpetrator, ultimately
leading to their identification. The forensic evidence helped elucidate the modus operandi, the
biological profile of the victims, and linked the genetic material collected in different cases to the
same offender. Today, the serial killer has been sentenced to over 150 years in prison for the crimes
committed and is serving his sentence in closed regime at the Nelson Hungria Penitentiary in
Contagem, Minas Gerais.
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